EMAILGUIDE
BeceHHss cepus BE6UHAPOB O EMENN-MAPKETUHTE

[lcnxonorna noseaeH4YeCcKoro
eMenn-MmapKeTUHra

ExamepuHa LywyHosa
Pykoeodumernb omoOerna eMmeursn-mapKkemuHaa

Just Web It!




JlaBanTe NO3HAaKOMMMCA

Just Web It!

* emeln-MapKeTonor L]feTIpS

* OnbIT paboTbl: 6 net

* B2C npoeKTbl B chepe pa3BaevyeHun,
obpa3oBaHMNA N MHGoOpMaLUUK

* BocTto4yHaa Eepona, JlatnHckaa Amepuka, CLLA
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CopeprKaHue

* dopmyna ycnexa B eMenn-mapKeTuHre

* Yem xopoll noBeaeHYECKUN MAPKETUHT B
PACCbINIKaX

* [MoBeaeHyeckme pakTopbl on-site & in-mail

* TaKTMKa B AENCTBMU Ha peasibHOM npumepe
* Yuyumca y nyywmnx: Amazon, Linkedln, Twitter
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dopmyna ycnexa B emensI-MmapKeTUHre

Trigger Based
Email Marketing

Email
EMX Matrix
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Yem xopoul ﬂOBE,D,EH‘-IECKMﬁ MAapPKETUHT B PACCbI/IKax

Y Hero ectb KOHTEKcCT.

Direct Email Trigger Email

* OR 20% * OR 54%
e CTR 18% e CTR44%
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MoBepeH4yecKne pakrtopbl on-site & in-mail

In-mail:
® OTKprTMﬂ
* KITMKW

On-site:

* 3arpy3Ka KOHTEHTa

* HEOKOHYEHHaA ueno4vka 4encTBmm

°* MPOCMOTP onpeaeseHHON CTPaHULbl CanUTa
° 3aN0OJIHEHME AaTbl POXKAEHMUA
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MNosepeH4yecKne paKropbl on-site & in-mail

3arpyskKa PACCKa3aTb NMpo
KOHTEHTA cneayrowmn war

nencrTeme npeasoxKnTb
N3 LEenoyKu MOMOLLb

OTCyTCTBME YMEHbLLUTb
OTKPbITUY 4acToTy
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MNosepeH4yecKne paKropbl on-site & in-mail

NMpumepsbl TpUrrepos ANA UHTEepPHeT-MmarasmHa:
e PErncTpauus B marasuHe

o ObOpM/IEHME 3aKa3a

e OTCYTCTBME OTKPbITUIA/KNMNKOB Y Nncem

o DpoOLIEeHHas Kop3MHa

« MO34PaBAeHUA C NPasgHMKaMN/aHEM POXKAEHUA

Ewe BapuaHThbl:
http://www.shopolog.ru/metodichka/customer-
retention/spisok-triggerov-v-e-mail-marketinge
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TaKTUKa B AeUCTBMM HA peasibHOM npumepe

Peructpauma B marasmHe

R A WESTWING
Hma...IPUBETCTBYEM BAC!

Orkpoitte gna ceba mup M CS — Bbl HaWgeTe Bce
camble HeobxoMMble ponym Ann oaepmenc-raoaauun CBOEi Kpac
poqaec WOHAIbHLIE TEXHIKN BLINONHEHIA MaKUFXa U Apyrue cel peT ansa)mcma
niepb PackpbiThl A4nA Bac. Bcé 370 B BalweM pacriopmKeHuu.

( " "HOBOT0
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TaKTUKa B AeMNCTBUU HA peasibHOM npumepe

OdopmneHue 3aKasa

WILDBERRIES BECTUIATHAR IOCTABKA

=& MO BCEW POCCUMA

lamoda " ) =errenaceen Hop bl

MO0 C DOCTABHOA HOMNEKLHM

CTHNDL BAWEW MKHIHM

Axceccyapl Kpacora Nna noma Crommon¥

30paBCTBYiATE, EKATEpUHA!

Cnacwdo, 7o esidpans 2w wemepreT-uarazis! B Omiokaiiwes spens ¢ Bani CBAMETOR MW ONSPATOD MR
YTOHHEHHA W NOTEEHASHHA NAPaHETPOE 331@33, 3 TAOKE YINOBHMH ROCTIBKN W OMNATLL Enaronspas Bsc 38 38683 8 wHTEpHET-Mars3mHe Lamoda.ru, 8 TRioxe 23 TO, UTD OCTSEWNH OT3sE
o0 Hawen pafore Ha AHoexc MapreTe.

JapascTeyime, Exatepuna Wywynosa!

Balu 3aKas: N2 13134712 .
OnA Toro, uTeSe! NOMYUHTE KOMNSHCELMD 38 DCTEEMNESHHEI OTILIE, YREHUTE B OTEETE HE ST0

CocToaHue: 3aKas B obpaboTke ICEMO:

1. Howmep 3803358, YES3SHHEIA NDH DRIMELYSHWA 0TaRIES He AHaswc MapreTs,
2. Manseuos S0IHArpEXOSHUE CoMaxs 15% HE CNegyHuMi 38553 MW KOMNEHCELWA B
pazweps 100 pyGnei 48 moSunsxem TenehoH (anA sGoxeqmos MTC, Bunais wnu
Xanat 2 640 py6. * 1 = 2640 pyb. Meradod). Mpn ssiBope nonanseHMA cwETa TEoke HeoDXOOMMO YXE38Ts HOMED 5020

MO UNEHOTD TRNSDHoHE.
Aprmyn: 1126935

Lger: commi
Pasmep: XL

OSpawsem Balwe BHIMEHWE HA TO, YTD OTIGIE MOKET BT PRIMELYEH HE CRAIY, TAK KEK ND
YCMOEWUAM KOMNSHAN FHISHS B0S OT3LIER] NEPan PEIMSLSHIEM NPOX0AAT MOTSRaLLM.

Cymma 3akasa: 2 640 pyb. [y —
Cnyw@a voHTponA kesecTea Lamoda. ru

BECTITATHAA [IOCTABKA 110 BCEA POCCHM MOYEMY WMEHHOD Mbl? TP TNABHbIX NPEAMYLLECTBA LAMODA.RU

He3aBWUCHMO OT CTOMMOCTHW 3aKa3sa
WH(OpMaLIWA Ana NoKynaTenei

Bonee nogpobHo © YCNOBMAMK AOCTABKM Bbl MOXETE NO3HAKOMWUTLCA - Becnnarwan aocTaexa ; Mpumepka nepen Z Bonee 900 nognuHHb
Ha cTpanMue "BecnnaTean gocTaska” no Bcel Poccuu S NOKYTEOR Gpengoe
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TaKTUKa B A4eNCTBMM Ha peasibHOM npumepe

OTcyTCcTBUE OTKPbITUI/KANUKOB Y Nnucem

Larnods.ru Sxogawne  fF Qeds!!! 1000 pySnen & nogapox! - -MarsavHa Lam

:: Larmoda.ru SxogAume 1000 pyGned Ha BCE! SxoHoMuTE BMECTE © Hamu! - ©

Sapascreyitre, Exatepimal 3apascrayitre, Exatepws!

Miofire nenaTe ssiragsie nokynki? Lamoda.ru aspirr Bam nonapox — 1000 pyineit wa BCE! Mpocro
" Jirecs swronoi

Sompaime m i i as e e

BeEroRrE

Hi ExaTepuHa,

HOBbIE KOMTEKLWM [/1A CONHE4HBIX AHEN!

Your Dropbox has been feeling lonely recently :-{

a
b
As a reminder, Dropbox lets you! [m,py Boce W/ .'E
e %

* Get to all your stuff from any computer or phone ‘ i qa’ £ 0 ‘\

* Easily share photos and docs with friends and family y.y :,‘ «;"_,5‘/

* Restore your stuff in a snap even if your computer melts ’ "L.&\:.V Epomm >

down } g
/ M > L et
Ready to make friends with Dropbox again? Just add a file to your g @J,.,
Dropbox folder!
ey - -
We hope you come back! fg\?g e \ -
- The Dropbox Team ~ i ] \ .
o 1] :
Mb L \E PyGaw > 106k >
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TaKTUKa B AeMNCTBUU HA peasibHOM npumepe

EMX

BluchiIk

Email
Matrix

bpolwleHHaA KOpP3UHa

WHERE'D YOU GO?!

Hey Dan Wang!

»

h PR

PR e

Agu‘ :

Your shopping cart at Black Milk Clothing has let us know it's been waiting a while for you
to come back

You've left behind;

1 x Bumed Velvet Maxi Skirt
1 x Adventure Time Bro Ball LSD - LIMITED
1 x Wet Look Black Leggings

That gear in your cart is lonely :( And cold. And all it needs is someone to love it and
wear it, and occasionally stroke it appreciatively.

But it's not too late! You could be that somebody!

To save the day, click here:

hitps://blackmilkclothing. com/orders/1155832/4017 186 12041485¢b3031edd65863d837
recovered=1

Then you can ride off into the sunset, like a true hero.

Black M

k Clothi

ng

FARFETCH

WOMEN

MEN

BOUTIQUES  PEOPLE

PERFECT TIMING,
USE FREE SHIPPING
FOR YOUR SAVED ITEMS

SEPTEMBER 17

9
P4

A
L0
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-
]

4

MINS

19
13

08
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TaKTuKa B AeUCTBUU Ha peasibHOM npumepe

MNo3apasneHna c npasaHUKamu/gHem poXxaeHus

SALE NOW ON' UP TO 50% OFF. PLUS FREE RETURNS WITHIN 28 DAYS P

orenem WILDBERRIES

WAL BOWER XWINM

e nem

N E T » A - P o R T E R JIETO 2013 ' CKHIKHH AKLIHH 'HOBB:EHO’;T-TLEI-BL‘.‘ TEHTJEHLMH CE30HA

The world's puvmier online luvury faskion destination

ITozdpaeasiem Bac ¢ J{nes poxcdenus!
JKeaaem cuacmuba u 300poews, yoauu u padoemu!
H, KoHeWHO, Xopowx NOKYNoK U MoOHO20 npasdHuka!

Update your languags pr

L15%
& HA BCE '

ew) e’

SHOP WHAT'S NEW »

soxrt a o]
Qen ks e
o =E BiAuazts
Yy AamesnE 22 5
YONCHO" = EONR U e ;: i
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TaKTuKa B AeUCTBMU HA peasibHOM npumepe

FLIGHTFOX

Ha BTOpOMm Wware BOPOHKN 6ONbLLION OTTOK
nonb3oBaTeneun n3-3a HeobxoaMMocTu BBECTHU
HOMEpP KpeaUTHOMU KapTbl.

Kak ymeHbwnTtb drop-off?
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TaKTuKa B AeUCTBMU Ha peasibHOM npumepe

PeweHue:

Tem, KTO OCTAaHOBM/ICA Ha NEePBOM LUare,
OTNPaBUTb HANOMMWHAHUE, B KOTOPOM:
1)nocTapaTbca nNpeogoneTb BO3paXKeHUs;
2)NpeanonTb MNOMOLLb;
3)ncnonb3osaTb call-to-action.

Pe3ynbrar:
CR yBennymnnca B 2 pasa
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TaKTuKa B AeUCTBMU HA peasibHOM npumepe

LifeTips

Mpobnema:

EcTb 8 TemaTuyeckux cepmit n 601bLLION NCT
NoANMCYNKOB, HO Bbe3 MHPopmauun o
KOHKPETHbIX MHTEepecax, nosie, Bo3pacte u TA.

Kak cermeHTupoBaTb 6a3y?
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TaKTUKa B AeUCTBMM Ha peasibHOM npumepe

PeweHue:

[loanucbIBaTb EMenN Ha CEPUIO0 aBTOMATUYECKU
npwu yCNOBUU, YTO:

1)ecTb OTKPbITMA/NPOCMOTPbI TEMATUYECKOro
KOHTEHTAa;

2) n/vnn ectb KAMK B NMUCbME C MPU3bIBOM
noAnMcaTbCA Ha cepulo.

Pe3ynbrar:
NoANUCYMNKN CErMEeHTUPOBAHbI N0 MHTEpecam

Emx] ol EMAILGUIDE B




Yunmca y ayywmnx: Amazon, Linkedin, Twitter

EMX

Amazon.com: Canon PowerShot SD780IS 12.1 MP Digital Camera with 3x Optical Image Stabilized Zoom and
2.5-inch LCD (Black)  |x 1nbox |x
Amazon.com to me show details 6:44 PM (17 hours ago) | “> Reply | v

Chris SChwarz, We have recommendations for you

E-mail or print for immediate delivery » Amazon.com Gift Cards
amazoncom

Are you looking for something in our Camera, P,
interested in these items.

Today's Deals See All Depariments

Putithatidata\to)work!

& Video department? If so, you might be

Canon PowerShot SD780IS 12.1 MP Digital Camera with 3x

Optical Image Stabilized Zoom and 2.5-inch LCD (Black)
by Canon

" Add to Wish List |

Sold by: tigris of mesopotamia

Email
Matrix
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Yunmca y ayywmnx: Amazon, Linkedin, Twitter

Chris SChwarz: Win a Digital SLR Camera

Amazon.com to me show details Jun 1 (7 days ago) | > Reply | v
amazon Com E-mail or print for immediate delivery - Amazon.com Gift Cards
N1 Find Gifts See All Departments

Amazon Prime

A-Z Sweepstakes §-aeee-=

In celebration of the many ways Amazon Prime members take advapige of
FREE Two-Day Shipping on millions of items, we're giving away sogt# popular
Prime-eligible items from A to Z. Each week you can enter for ance

to win a new prize.

This week, P is for Photography.
We're giving away a photography prize package consisting of a Nikon
D3100 14.2MP Digital SLR Camera with Nikkor zoom lens, a 7-inch
digital picture frame, a 16 GB microSDHC flash memory card and
don DSLR starter kit with case.
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Yunmca y ayywmnx: Amazon, Linkedin, Twitter

Do you know Joanna Wiebe, SmartCompany and John Paul Aguiar on Twitter? I' SHARE RAFPORTTVE “ & B
Twitter 12:17 AM (15 hours ago) 4 Reply =~
to Chris [«

Chris Hexton, .
Some people you may know on Twitter 1

Joanna Wiebe @copyhackers

Copywriter at http://t.co/AWV8e2g4CX. Staunch
advocate of copy first....

Followed by Rob M Carpenter and 38 others.

Following: 2966 - Followers: 3601

W Follow

SmartCompany @SmariCompany

Business news, trends and ideas for Australia’s small and
medium...

Followed by Renai LeMay and 116 others.

Following: 22207 - Followers: 28931

W Follow
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Yunmca y ayywmnx: Amazon, Linkedin, Twitter

Phil has endorsed you! I SHARERAPPORTIVE & |X| s
LinkedIn Apr 30 (1 day ago) 4 Reply ~
fome |~

Chris, Linked[fi].

Congratulations! Your connection Phil Ma has endorsed you for the following skills and expertise:

e — .

Continue areldesigneditolmakelyoulfeellgood]

You are receiving Endorsements emails. Unsubscribe.

This email was intended for Chris Hexton (CEO and Co-Founder at Vero). Learn why we included this. @ 2013, Linkedin Corporation. 2028 Stierlin Ct. Mountain View, CA
094043, USA

EMX]| | L EMAILGUIDEER




EMAILGUIDE ER

Cnacu6o 3a BHMMaHue!

EkamepuHa LLlywyHosa
PyKosooumerb
omaoena emeln-mapKemuHaa

kate.shushunova@justwebit.ru




