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Onboarding — uto 310 1 3auem?
* [lyTb OT NEPBOro KOHTAKTa K NnepBoMy Oelicmauro
KAMEHTa
* Cepua HebonbWNX (MUKPO) KOHBEPCUIA, BEAYLLUX K
(Makpo) KoHBepCUU
* [Tomoulb B npeogoneHmnu bapbepos
Cnang 2
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Onboarding — uto 310 1 3auem?

* 53% MapKeToN0roB NPeanoyYnTatoT NPUBIe4YEeHNEe HOBbIX
nmpaos paboTte Haa Ka4ecTBOM CBOEM aKTyasibHOM 6a3bl

* 65% KOMNAHUN HE UMEOT aBTOMATU3NPOBAHHOM
METOAMNKKN NPOorpeBa 1NA0B

* 30-50% nnAaoB - Ka4yeCcTBEHHbIE, HO TaK M He nepeLwan K
NOKYMNKam
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OcHoBHble 3aga4m onboarding nucem

[MonyyeHMe AaHHbIX HOBOMO K/IMEHTa

AganTtaumAa HOBOrO K/IMEHTA

BbicTpanBaHue OTHOLUEHUM

* [loHMMaHMe LeHHOCTM NpoayKTa/cepBuca/ycnyr

* OnTMmMmmn3sayna nocsiea0BaTeIbHOCTH MbIC/IEN KNMEHTA

Cnang 4
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MepBbiK War, onpeaenaowmMn OTHOLWEHUSA

Mwukpo (da) (
Mwukpo (Hda) (
Mwukpo (da) (
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npuBeTCcTBeHHOEe NUCbMO

[MpnBeTcTBEHHOE NMCbMO 006A3aHO:

* HecTu TONIbKO CaMyto Ba*KHY0 MHGOPMaALUIO
* CopepKaTb ABHbIN NPU3bIB K AENCTBUIO

* [lepeBOAUTb KIMEHTA HA HOBbIN YPOBEHb

* bbITb COBEpPLUEHHbIM: AM3aMH U aganTaums

Cnang 6
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Email Matrix WHAT'S NEW DESIGNERS CLOTHING SHOES HOME & TECH MY ACCOUNT

THANK YOU FOR SIGNING UP FOR OUR STYLE BULLETINS

NpuBetcTtBeHHOE NUCbMO
Mr Porter

YOU CAN NOW LOOK FORWARD TO THE
FOLLOWING WEEKLY EMAILS:

WWM

(TUESDAY)
Brings you all the latest arrivals from
your favourite designers

The Jelstn

(THURSDAY)
\ Features brands chosen by our Editors, plus
Something for the Weekend: a guide to making
the best of your down time

T f pernel

(SUNDAY)
A look at the latest menswear styles and
how to make them work for vou
742 frnd
(SUNDAY)

A look at the latest menswear styles and
how to make them work for you

VISIT MRPORTER.COM

Cnanpg 7
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Slack

You may want to check out the Slack Guide to Getting Started - the

‘ﬁ' slack top 5 tips to get the most out of Slack.

Can we help with anything else? Please let us know by replying to this
email, writing to feedback@slack.com, or using the Slack Help
section.

Nice job!

You're set up on Slack at

The big next step is to start communicating on Slack as a team. Good luck and happy communicating!

To invite your teammates to Slack we've created a simple invites - Team Slack

page:
Invite your team now!
Invite your team now!

Link not working? Try copying

(At that link you'll also be able to see the Slack invitations that are P.S. To help get your team up to speed, we recommend send[ng them
pending and invitations that teammates have already accepted.) to the Slack product tour.

Cnang 8
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[o6psili deHsb!
I-I p M BETCTBe H H Oe lo3dpasnsem, sl cenanu 3aKkas Ha anywayanyday.com.
Xomume 3Hames, Ko2da asuakoMnaxuu nposodam pacnpodaxu? Kak cbe3dums 8
MNCbMO

HOB0200HEE Nnymewecmesue u He pa3opumsca? Ymo nocmMompems 8 BunsHwce unu
Jluccabo+e, ecnu y sac mano spemeHu? Kak nemams 6u3Hec-Kknaccom, He

AnyWayAnyDay nepennayusas?

Xomume 3Hamsb 0 Nymewecmeusx 6cé? Yumadime paccsinky Anywayanyday.

MonyyaTkb paccbinky

3 ©® = 'AppStoru

Cnanpg 9
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ANA Ballero K/ineHTa

Jason Gissing
=X Co-Founder

Kak 3acTaBuUTb KAneHTa bbITb
pﬂ.ﬂIOM? HOW OUR PERSONAL SHOPPER WORKS...

3;"\ donge

A Tell us a bit about the Choose a delivery time Once you have
I_I pe.ﬂlo CTa B bTe eMy ,ﬂquuu Ce p B M C . groceries you usually that suits you, then everything you need,
buy and we'll create a start adding groceries simply check out.

list of products we think to your trolley We'll take care of
you'll like the rest

Mpumep Ocado
(MepcoHanbHbIM NOMOLLHUK)

Take a look at our Frequently Asked Questions (FAQs), or speak to our friendly Customer Service
team on 0845 656 1234 (8am to 11pm every day). They'll be happy to help.

Cnanpg 10
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o MepcoHanbHbIU TUA,
ANA Ballero K/AMeHTa

L2 @oTor B nNpo®
3arpysute ororpadmio, 4ToObi XO3REBaM
Y3HaTbh Bac nosyulle npexane 4em oHu
NPUrNacsT Bam K ce6e AoMoN.

Do6GasbTe hoTorpacduio

[Mncbmo-rna co3aaHo:

MoarsepauTte uHdoOpmaumio o cebe
PekomeHflyem COeaMHUTL aKKayHT C
COLMaNbHbIMM CETAMM U GbICTPO
NOATBEPAVTL aPEC SNEKTPOHHOM NOYTHI,
HOMep Tenedoxa n ouumanbHbie
[AOKYMEHTDI, 4TOObl NOMOYb HaMm

* PelwaTb/NpeAoTBPaLLaTh
npo6nemy, ¢ KOTopOi A
CTOJIKHY/ICA NONb30BaTENb ! R emp—

* O6yyaTb NO/b30BaTENS

* Moby:KAaThb K AeUCTBUIO MO
NPeaI0KEHHOMY CLLEHAPUIO

MpucTtynaitte
Haigure nogxopaLLee Xunse n

XO3AWH NOATBEPAUT Ball 3anNpoc, MOXHO
OTNPaBNATLECA B NyTewecTswe!

Wccnepyiite

Cnanpg 11
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EVERNOTE
7

Q‘ Quick Tip #3
t Quick Tip #2
The Magic of Sync

Email Matrix

M Checklists &

Reminders

Tum your notes into actionable Checklists and Reminders and get more done.

Try these examples:

After you've captured a note, you can access it from any smartphone, tablet and 1. Get your home life in order. Create a checklist for errands and add a Reminder
computer where you've installed Evemote. No need to fuss with a thumb drive to 50 you remember when to pick up the dry cleaning or take Fido to the vet.
transfer notes, images and documents from one device to the next. 2. Tackle work projects. Make to-do lists so you can stay on top of tasks, whether

you're on the bus, at home or in the office. Reminders help your team manage the
We call it 'sync,' you can call it magic. various deadlines and deliverables along the way.

3. Plan travel. Create a packing list or an itinerary to get the most out of your trip.

More about Checklists

Get Evernote on Your Devices

Cnanpg 12
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OTKa3aTbcH THRIVE

MARKET

MoTusauua:

* PeweHune npobnaembl a pROSSS$52$§3+LOVE

* Nopapok =7 A

¢ 3 M O L|| M M At Thrive Market, we only sell the highest quality products from the brands
you know and love. Each item has been hand selected and categorized so
you can find exactly what you want - we're taking the guesswork out of
healthy living!
Shop now and get an EXTRA 25% OFF on your first order. Offer expires

N3b6eramte nycTbix obewaHmm! g2, 218,

A1B2C3D4E
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OTKa3aTbcA

dpPeKkTMBHAA Nogaya 3aKI0YaAETCA He B
«TaKTMKax ybexaeHusa», a B pykosoocmee Xo0om
MbICAU NOKyrnamess, KOTOPbIA A0NKEH NPUBECTU
K HY*XHOMY peLleHMUIO.

Cnanp 14
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‘ HEADSPACE"

The secret to focus is erm what was |
saying?

Hi Peter,

You know that fesling, whan you're doing something quite important, and
suddenty you find yoursaif doing something eése, much kess important? Focus,
that abity 10 b2 compietaly absorbad in on2 135K, €3N soMEBMes b2 an Slusive
quality. Sut maditators have basn clinically proven 10 SWHCh t3sks less

fraquantly whan they're trying %o concantrate. *

S0 hare's something that might Just saize your atiantion: 3 montns of
Haadspace, compistaly e

3 months free on us

noaenuch BnevatneHnamu: #oborot2015
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FToProeai 2015
‘ HEADSPACE' V

The secret to focus is erm what was |
saying?

WONTHS
FREE!

Hi Peter,

You know tat fasiing, whan you're ding something quite important, and
suddanty you fnd yoursaif doing sometning efse, much less Important? Focus,
at abity 10 b2 compietely abSOrbad In o2 135K, C3N SOMEBMES be an slusive
quality. 5ul madiators have baan clinically Provan 10 SWch 135ks lass
fraquantly whan hay'ra rying 1o conoentrate.*

S0 hare's sometning hat might Just saize your atiantion: 3 months of
Headspace, compietely free.

3 months free on us
To haip you maka maditation 3 haaity hadit, we'ra affaring 3 whale months for
22 Whan you SUDSCriD2 10 Headspaca for 3 yaar. That works out at Just £3.75

($5.3964.49)" a month. That's less than a sice of pizza, and it will cartainty
123010 3 Sharpar aNamoon's Work.

Simply 9o %0 Headspace com and ener the code:
GETYOURHEADSPACE

Into tha promo coda bax on tha hamepage bafara 03 Nov 2014

Cnaiin 15
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Can | use Inbox by Gmail on my computer?
Yes. Inbox works best if you use it everywhere you check your email. Open

Bonpocbl npeacKasyembl. inbox.google.com in Chrome.
I_IpM’V\ep Inbox by Gmail How do | add a Reminder?

Tap the red create button in the bottom right and then tap the blue Reminder
icon.

Can | still use Inbox & Gmail?
Of course. All of your email is still in Gmail and always will be, but Inbox
Watch a video to quickly learn how to make the most of your new Inbox. works best if you go all in.

Can | file feedback?

Yes, please. Open the menu and scroll to the bottom of your labels. Tap
“Help & Feedback” and let us know what you think. If you're interested in
giving in-person feedback,sian-up to be interviewed in future user studies.

Is Inbox going to replace Gmail?
Don’t worry, Gmail isn’t going anywhere. Inbox is a new experience designed
and developed alongside Gmail.

Where can | learn more?
Check out our Help Center to learn more about specific features.

Cheers,
The Gmail Team Cnang 16
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Pa6ora co ctpaxamu
U HepoBsepuem,
NMpumep

OTKpbiTUE bpokep

\ - 4

OcopmneH1e AOKYMEHTOB B HalLen KnueHTbl MOryT coBepuiarth
KOMNaHuKM 3aHumaeT He 6onee 30 MUHYT CAeNKu «C ronoca», No TeneoHy

Bpokepckoe o6cnyuBaHue OKono 85% onepaumit COBEPLIAKTCA
Ha 3apy6exHbIX GUpax oCyLecTBAAETCA Npy NOMOLUM YAANEHHOTO AOCTYNa
4Yepe3 NIMLEH3UPOBAHHOTO POCCHICKOro MK Yepe3 yAoGHbIA cepsuc
6poKkepa «JIMMHBIM KaBMHET KNueHTa»

Bbl MOXeTe NPUHUMATb MHBECTULIMOHHDBIE PELUIEHWUA CAMOCTOATEIbHO
WU AOBEPMTb 3TOT BONPOC CNEUManmMcTam KOMNaHWu, UCnosb30BaTh
Z[ONrOCPOYHbIE MHBECTULMOHHbIE CTPATErMM MM COBEpLUATb MHOXECTBO CAE/OK
exegHeBHo. Jlaxe ecnu Bbl He o6najaeTe HaBblKaMM MHBECTUPOBAHWUA U TONBKO
HayMHaeTe 3HaKOMUTLCA C (POHAOBbIM PbIHKOM, Mbl NPEANIOKUM BaM
3(deKTUBHbIE pelIeHUA AN YNPaBAeHUA KanuTanom!

MHBECTULUNOHHDBIE KOHCY/IbTAHTbI FOTOBbI OTBETUTb HA
BALLM BOIMPOCbI MO TENEDOHY & 800 200-99-66

C ysaxxeHuem, KomaHda « Omkpeimue bpokep»

Cnanp 17
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el ] Pa60OTA CO CTPAXaMM U HEAOBEPUEM
Y106bl CAenaTh 3akas:
v AT
Bonbwe nogpobHocTen: 5 fiofemsam Tomspi B opmsaty
E@ BHECUTE CBOM AaHHBIE W YKaXUTE
* [lpoueaypa opopmaeHns 3aKasa €ioco6 AocTasi
¢ AKTM Ba LLMH n pOMO KO,EI,a ;’:’:\ BrecuTe Aatfﬁ"'e 0 CKVAKE, eC/M OHa UMeeTcs,
° I—I pO LI,ELI,ypa BO3B paTa 1 HaxxmuTe "MepecunTaTs
¢ ycn oBHUA AOCTa BKU -“ Haxmute "OcdopMuTh 3akas”
¢ B peN‘ﬂ 06 pa 6OTK N 3aABOK W B cKOPOM BpeMeHM BbibpaHHan KOCMETMKA 3aliMET CBOE MeCTO Ha BalueM TyaneTHoM
CTONUKE.
Cnanp 18
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BaXKHO:

* *KM3HEHHbIN UMK NO/b30BaTENA

* AKTMBHOCTb Ha caiTe/B nucbmax/oddpnanH (1)
* TpeHAabl

* O6bHOBNEHME LUENOYEK

Onboarding Onboarding Promotional
Email No. 1 Email No. 2 Email No. 1

Onboarding Promotional Onboarding
Email No. 4 Email No. 2 Email No. 5

Cnanpg 19
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[TMwnTe Nnucbma:
lena.pulyaeva@emailmatrix.ru
Cnanpg 20
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