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HACNEOOBAHUE LLUABJZTIOHOB

{% endblock header %} {% block content %}

{% bicck brging %)

{% block briefing__title %} Bbl He 3aBepiunu 6poHuposaHue {% endblock

briefing__title %}

& block briefir

1% block rserrsdroom._icoma2 X} {5 I amenity == hex temet' X} 7 (% andf X} 0%
mmartty == hexber' % 1. {% ard¥ X 4% If mmertty == hex ape St {% e X} {51
emartty == heaftray 5" 0% andf X (% ¥ ervarity == ez rmmat X 1 (3 0ectf ) 036
martty == hex gerking %) (% el %} {5 F ety == hex_goot 352 {5 endé 5} 56
srmenity = hea_siport trororfer’ %) 5 e %) (% endblock maerved_rcom_com %
{% block reserved_room__mame %} {{ hotel_name }} {% endblock reserved_room__name %}

£% block resarsed_room_icons1 X} {% 1 be_stera crt == 1 % Wix sl be_sters ot == 2
W W (. obfbe stors crt e 3 b W W Wiy e stors covt we a sy W W Wi g
be_sters_cret we 353 W0 T T W i ) £ anclblock rmaervedroom._icoma %)

{% block reserved_room__full_name %} {{ full_name }} {5 crublock reserved_room__full_name %}

{% block reserved_room__check % {{ checkin_at }} - {{ checkoet_ 2t 1} {%

{% enctiock raserved__rcom %) % bicck reom__iist X} {% endbiock room__Jist %) % Dicck sign %}

{% enciock sign X} (% andoiock reserved__room_group %} % block score %)

{% block score__title %} HoBbin c4éT {% endblock score__title %}

{% block score__title_sub %) 000 «ArexTrka Tpesan~ {% endblock score__title_sub %}

¢ block score__text1 5 Cuer npunomes K ninceMy 1 QoCTynes 4na ckasmaasns @ luusom xabuxere. {% endblock score__text 3
b2Zb_invoice_id 1} {% endblock score__data_text1
¢} {{ amount_payable }} {{ currency_symboel }} {*% endblock score__data_text2 %}

%} { payment_due }}

Komasuga 82

B2B.OSTRQVOK.RU

OTMeHa 6pOHUpOBaHUS
[o6pblit AeHb!

bpoHupoBaHue N2 » 6bI10 OTMEHEHO no Baluemy 3anpocy:

Hotel Antin Trinité

Paris, France

focTsb

IRINA

MNepwrog NpoXUBaHKUA

14.11.2018 - 17.11.2018

OcTanucbk Bonpockbl?

Natalya Plakhotkina

Mowuck oTenei 3axa3bl Bposb rpynnbl/FIT ApeHaa aBT

o
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LOCALIZATION OSTROVOK.RU

v

: Lingua Valuta Moscow - supporto 24/7
OSTROQVOK.RU Hotel Voli RUB 8 (499) 215-65-25 ~ IZI

1 ltaliano ~

Trova hotel, appartamenti e ostelli

nuovo

O- Hotel

Destinazione Check-in Check-out 1 camera per
Citta, struttura o aeroporto 20 ott 21 ott 2 ospite v
Compara i prezzi in una nuova finestra Piacere Lavoro
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ABTOMATU3SALIUNA
NMEPEBOLOB

MASTER: 0%
O TOTAL: 78%
OUTDATED: 25

Sort by update time (8-1)

~Hide translated ~ Hide outdated ~'Master

cyéTa

09.10.2018, 17:28:36

cuérta u Bayyepa Invoice/voucher

09.10.2018, 16:41:19

cuér %(invoice_id)s %(invoice_id)s

09.10.2018, 16:32:32

cuéT %(invoice_id)s, Bayuep %(voucher_id)s %(invoice_id)s, %(voucher_id)s

09.10.2018, 16:19:27

Bam BbicTaBneH HoBbI cHET Ne %(b2b_invoice_id)s New invoice # %(b2b_invoice id)s

08.10.2018, 18:19:51

Obpaluaem Bawwe BHUMaHUe, 4TO B Ciy4ae HecsoePlease be aware that our system might prevent yo PE-
BPEeMEeHHOI onnaTbl 4aHHOro cYéTa cucTema Moxeom making non-re[undab e bookings until the sum h
T NPUOCTaHOBUTL BO3MOXHOCTb BpoHMpoBaHus n as been paid in full.

0 HeBO3BpaTHbIM Tapmudam A0 NOHOro NoraLleHu

A 3a/0/KEHHOCTH.

08.10.2018, 17:49:43

Baww cuét B BaHke cHOB 3abnoKupoBaH. Loyalty dreampoints cannot be used

04.10.2018, 17:55:34

Homep cuéta Invoice number

04.10.2018, 17:54:20

CY€T NpuUNOXeH K NUCbMY 1 AOCTYNeH ANs ckaumea We are contacting you in regard to a new invoice. Plea
HUs B JIn4HOM KabuHere. se find the document attached. You can also find it in
your account.

04.10.2018, 17:54:11

ByAeT oTk/t04eHa BO3MOXHOCTL CO34aBaTh 3akasbl Order creation with wire transfer payment method wil
C OnaaTou No cHéry. | be disabled

04.10.2018, 17:23:37

Obpalyaem Bawe BHMMaHue, UTo B cny4dae Hecgoe Please be aware that our system might prevent you fr
BPEMeHHO om making non-refundable bookings until the sum ha
onnarbl AaHHOro cyéTa cucT s been paid in full.
eMa MOXeT NPUOCTaHOBUTbL BO3MOXHOCTb
6pOHMPOBaHWA NO HEBO3BP
aTHbIM Tapupam A0 NOHOro NoraleHUs 3a40/Mxe
HHOCTW.

OSTROVOK.RU

B2B.OSTRQVOK.RU

{%HoBblit cuét %}

cur @ctxt @id @ str @ source_entry.str Al || None | |Case sensit {0/0000 «AreHTHKa Tpesan»o/o}

O/O CUYET NpunoXeH K NMCbMY U [OCTYNEH ANA CKauyuBaHua B JIMYHOM O/O}

OGpamaeM Balwe BHUMaHwWe, 4TO B y4ae HECBOEBPEMEHHOVI onnartel AaHHOrro cyéra cucrema KabuHeTe

MOXeT NPpUOCTaHOBUTb BO3MOXHOCTb 6pOHMpOBaHMﬂ No HeBO3BPAaTHbIM Taqu)aM A0 NoNHOro
noraweHuns 3a40/XeHHOCTU.

{% Homep cuéra %} 06203-00821

Dev comment: b2b_transactional_base_|10n:521

{o/o Cymma K onnare 0/0}

{o/o Onnatutb Ao 0/o}

64301.0P

Please be aware that our system might prevent you from making non-refundable bookings until

the sum has been paid in full {70 19102018 (awnowurensio) %o }

O6palaem Balle BHMMaHUe, 4TO B Cly4ae HECBOEBPEMEHHOI onnaTbl
Save O/ AaHHOro cYéTa CUCTEMa MOXKET NPUOCTAHOBUTb BO3MOXHOCTb
{ ° 6pOHMPOBaHKUA NO HEBO3BPaTHbIM Tapudam A0 NONHOrO NoralleHus
3a0/MKEHHOCTH.

%}

Press TAB to Save and go to next string

SUGGESTED TRANSLATIONS:
{o/o SIMyHbIA KabuHeT °/o}

Please be aware that our system might prevent you from making non-refundable bookings until th
sum has been paid in full.

Please be aware that our system might prevent you from making non-refundable bookings until th

sum has been paid in full. {9 OcTanuce Bonpocei? oy

CasxxuTECh C BalLMM KypaTopoM:

EkatepuHa I0guHa
CHANGE HISTORY: 479262078480
8 800 770 7489 (no6. 1532)
2018-10-08 14:49 natalya.yalymova@ostrovok.ru
-msgstr: None
+msgstr: Please be aware that our system might prevent you from making non-
refundable bookings until the sum has been paid in full.

ekaterina.yudina@ostrovok.ru

{% KpyrnocyTtounas nopaepxia %o ;
2018-10-08 14:29 b2bsupport@ostrovok.ru
X, 88007707489

&, +7499 503 7489

{o/o Mowuck oTenei 3akasbl Bpotb rpynnbi/FIT ApeHpa aBTO o/o}
w 0 B2B.OSTRQVOK.RU
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AHAJIINTUKA OSTRQVOK.RU
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REALTIME MONITORING

Sessions

Tun gaHHbIX: Buautel KoHsepcua bpoHupoBaHuA
b

AKTyanbHOCTb: —week «day

LobHoBneHo B 12:28:31 (11min Hazap)

lNonb3oBartens: Nav lang Device/OS/Browser Origin  Whois NetName Is Incognito Mode?
MapkeTuHr: N Marketing Channel [ ol o T L _ __ B B
CanT: Landing platform Site Lang
Beb meTpuku: Hit Count Session Duration
Onuyuum: % of total by hour OR cumulative
Top
% Diff vs. last Median in last 4 This day Over Week This day last week % Diff (in channel)
Label week % Diff dynamic weeks N dynamic — -
Y (legacy)  0.44 o 0.87
Y transaction -6.68 R || -14.27
Y newsletter -0.34 S -14.00
Y trigger -0.20 T -80.00
Total -6.78 =

Today
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ALERTING

= slack

&%

incoming-webhook APP 5:00 PMm
B2C Warning for 19.10.2018 - 19.10.2018: High send count difference for messages with 8 templates

B2C Warning for 19.10.2018 - 19.10.2018: High send count difference for

messages with 8 templates
promocode_for_error
Lang: None; WL: zenhotels
This hour:

A week ago:

A=78.57%
trigger_booking_attempt
Lang: None; WL: zenhotels
This hour:

A week ago:

A=966.67 %

welcome_booking_v2
Lang: ru; WL: ostrovok
This hour:

A week ago: -

A=5357%
welcome_booking_v2
Lang: None; WL: ostrovok
This hour:

A week ago:

A=97.33%

reservation_succeeded_friend_v3

Lang: None; WL: zenhotels
This hour:

A week ago:

A=5814%
reservation_succeeded v3
Lang: None; WL: ostrovok
This hour:

A week ago:

A=68.67%

rejected_credit_card_24h_v2

Lang: ru; WL: ostrovok
This hour:

A week ago:
A=66.67%

double_optin_registration_first

Lang: None; WL: ostrovok
This hour:

A week ago:

A=28333%

OSTROVOK.RU
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METRICS

Email KPlI's Campaigns Subscribers

KPl's

Period type

D v s
- =

Content

Sended

Delivered, units
Delivered, %

OR, units

OR, %

CR, units

CR, %

CTR, %

Failed

Bounced

GBB last click

GBB multichannel
GBB associated
FNBC multichannel
FNBV multichannel

Number of periods

B2B (Email metrics)

Type of counting

v

"
(10
"

~

Commercial

B2B (Economy Metrics)

Host

AB tes

ts

Transactional

Datetime

~a e . -

Va. Ve 2ULO &V . AV.&V4O

d

Trigger

EMX
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Grand
Total



METRICS OSTROVOK.RU

| Email KPI's | Campaigns J Subscribers | B2B (Email metrics) \ B2B (Economy Metrics) | AB tests \

Subscribers
Subscribe type Host S%x ¥ Periodtype Difference type Language Template name Datetime
(AN ¥ | |ostrovok v Day v Relztive v | [ A v | |(an v
=D
Qur users

[ Registration
[ sirst booking
[ unsubscribe
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REPORTING

label:reports

N O B = © (I

DailyEmailDashboard 2018-10-14 © Inbox x Reports x

DailyEmailDashboard

2 Attachments

X DailyEmailDashboa... ' BB DailyEmailDashboa... '

» Forward

@~ Reply all « Reply

DailyEmailDashboa...

DailyBookingsReport

DailyKPIs&Revenue...

DailyKPIs&Revenue...

DailyEmailDashboa...

DailyBookingsReport

DailyEmailDashboa...

DailyBookingsReport

DailyKPIs&Revenue...

DailyEmailDashboa...

DailyBookingsReport

DailyKPIs&Revenue...

OSTROVOK.RU

A UdNyDUURIINL.

Inbox DailyEmailDashboard 2018-10-11
X DailyEmailD... & DailyEmailD...

Inbox DailyBookingsReport 2018-10-11
X DailyBookin...

Inbox DailyKPIs&RevenueReport 2018-10-10

X DailyKPIs&R.. = [ DailyKPIs&R.. = [ DailyKPIS&R..

Inbox DailyKPIs&RevenueReport 2018-10-09

X DailyKPIs&R... & DailyKPIs&R... & DailyKPIs&R...

Inbox DailyEmailDashboard 2018-10-10
X DailyEmailD... & DailyEmailD...

Inbox DailyBookingsReport 2018-10-10
X DailyBookin...

Inbox DailyEmailDashboard 2018-10-09
X DailyEmailD... & DailyEmailD...

Inbox DailyBookingsReport 2018-10-09
X DailyBookin...

Inbox DailyKPIs&RevenueReport 2018-10-08

X DailyKPIs&R.. ' [ DailyKPIs&R.. = [ DailyKPIS&R..

Inbox DailyEmailDashboard 2018-10-08
X DailyEmailD... & DailyEmailD...

Inbox DailyBookingsReport 2018-10-08
X DailyBookin...

Inbox DailyKPls&RevenueReport 2018-10-07

X DailyKPIs&R... & DailyKPIs&R... @ DailyKPIs&R...

+1

+1

+1

+1



CNACUBO! OSTROVOK.RU

Kate Danchenkova

Head of Retention

Facebook.com/emdanchenkova
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