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Coaep:xanue

» 3ayeM MHTErPUPOBATH KaHAJIBI KOMMYHUKAIIUHN?
» MeTpUuKHU JOCTHXKEHUA Iiesler

= Cnocobsl maHTerpanuu: Email to Social, Social to
Email

= Bp1O0p coll.ceTeli: Kak BhIOpaTh HanboJiee
3P PEKTUBHYIO?
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3ayeM UHTErpupoBaTh KaHAJbI
KOMMYHUKAIUHA?
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HNHaTerpanuda ¢ coi.Meaua — 3TO TPEH/I

» Kaxkue HOBBIE TPEH/IbI IIOBJIUAIOT HA PA3BUTHE EMENI-
MapKeTHHTa B OJIM>KAUIIHE 12 MecsIeB?

Pervasiveness of mobile smartphones and 0
tablets 58 t’{l

Social media 5?%

Use of engagement metrics by webmail

clients to deliver and place messagss in 40%
users' inboxes

Location-based marketing 29%

Maodifications to privacy policy regulations ZD%

Gamification of marketing programs 10%

Cyber attacks on corporate and ESP
subscriber databases 5% TAKEAWAY ﬁ

Other 6%

Sgurce: B2013 MarketingSherpa Email Marketing Benchmark Survey ® ma rk‘etin gSherpﬂ

Methodolosy: Fielded December 2012, N=1.085 14
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Ho nmouemy ke 3TO TPEeHA?

" AyIUTOpUA «3KHUBET» B COIL.CETAX
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Ho nmouemy ke 3TO TPEeHA?

"  AyauTtopusd «KHUBET» B COIL.CETAX

MORNING ROUTINE

WHAT DO YOU CHECK FIRST
THING IN THE MORNING? —

*
/A
80% | !/ 0/
70% : 70 .
ASKED SAID

2N

-

™\

- L
N\
)
_/ >
=
=

\

’//

\ \>7

(_-’/

M

60% | |
‘. EMAIL--.
50% \
. _ (HOPEFULLY MORE PEOPLE
40% BRUSH THEIR TEETH) \
\
30% \
20% T~
\? Il
-
¢ . mu I s
‘:\‘\\Q SOCIAL NEWS NEWSPAPER  TELEVISION  EMAIL
= N WEBSITE WEBSITE
— A@ )
= @ @& 8 K B 0youPmail

’_’Q\(\T g (?/'?\\ - .
Eﬁém—eecmf:o TN expertsender P emailMatrix @ [V =bankiru

:7\‘:‘?5////,;////)&& (,3\‘)



Ho nmouemy ke 3TO TPEeHA?

" AyIUTOpUA «3KHUBET» B COIL.CETAX

Exke/iHEeBHAs CTaTUCTHUKA PYCCKHUX COIL.CETEM:

MouMup

ITocemenuii — 6 129 000

CrpaHull Ha OZTHOTO II0JIb30BATENA — 19.5
OnHOKJIaCCHUKHU

ITocemenuii — 19 003 000

CrpaHuIll Ha OZTHOTO MOJIb30BaTeNA — 28.8
BxoHTakTe

ITocemenuii — 278 657 000

CrpaHull Ha OZTHOTO MOJIb30BaTeNA — 189.3 ﬂ media research
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Ho nmouemy ke 3TO TPEeHA?

" AyIUTOpUA «3KHUBET» B COIL.CETAX

62% nosb3oBaresieil conceTeil UCIONb3YIOT OAUH U
TOT 2Ke ALIMK UL PETUCTPALIAN B COLUAIBHBIX CETAX U
IIpU IIOAHUCKE Ha Opt-In-pacChLIKU.

42% T10Jb30BaTEIEH COICETEH IPOBEPAIOT CBOU
3JIEKTPOHHBIE AIUKU 4 U 60jiee pa3 B JeHb.

(Vmarketingsherpa
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Ho nmouemy ke 3TO TPEeHA?

= EMel U coIuasIbHbIE MeA1a B3aNMO/JOIOJTHAIOT
APYT Apyra

3ajauu coI.Meaua U eMena-MapKeTUHTa:
v' IIpuBjeub BHUMaHUE

v BbI3BaTh 3aMHTEPECOBAHHOCTD

v BoBJieub B KOMMYHHKAIIHIO

v PacnpocTpaHuTh HHGOPMAIIHIO
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Ho nmouemy ke 3TO TPEeHA?

= EMel U coIuasIbHbIE MeA1a B3aNMO/JOIOJTHAIOT
APYT Apyra

v EMel1 — IepCcoOHAIN3UPOBAHHASA KOMMYHUKAITUSA C KAXK/IbIM
MO CYNKOM

v Com.Menua — KOMMYHHKAIIHS C TPYIIIIAMHU IIO/IITNCUYNKOB,
CXO0’KHMX 10 UHTEepecaM W OBEJEHUIO.
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YTo naer uHTEerpanus AByX KaHAJIOB?
» BBITh OJIHKeE K ayIUTOPUH
»  YBeJWYUTh OXBAT ayAUTOPUH
= (O0ecreuuThb IPUPOCT Oa3bI MOAITUCIYUKOB
* BoBsJjieub OJIb30BaTEEN B KOMMYHHUKAITHUIO
Emeiin
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IIpupocrt 6a3b1 MOANHUCUNKOB

Paid search 290/0

Website registration page o
n (I)aKTopr BJIUAIOIIIUE S -
IIOAIINCUHNKOB:
HHCBMaX’ HBHHIOTCH Registration during purchase
BTOPBIM IO
3(p(peKTI/IBHOCTI/I Online events
(akTOpOM
Facebook registration page
YBEJINUYEHUA pa3Mepa
6a.

Blog registration page 28°A,

Co-registration programs - 12% ® ma rkﬁﬁnQSherpa
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BoBjieueHe B KOMMYHUKAIIUIO

» JIuceMa c 3 u 6oJiee share-ccbyIKaMU UMEIOT Ha 55% 0oJiee
BeIcokuu CTR.

= Jlosp3oBaTesu pearupyioT Ha cooOIeHUs 6oj1ee 0XOTHO, ECIN
BUJIAT, YTO KTO-JIOO 10 HUX OCTaBIUJI OT3bIB I KOMMEHTAPUI

(Dmarketingsherpa
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MeTpHuKH JOCTHUZKEHUS IIeJIeH
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Kakue 3agauyu pemaroT CoOluajJabHble Meaua?

v' IIpuBjeueHrie BHUMAHUS
v BbI30B 3alHTEPECOBAHHOCTU

v BoBJjieueHrie B KOMMYHUKAIIUIO

v PacmpoctpaHeHue nHDOPMAIUH (regrmo i |

poctp Gop — e

3 Path_— (GOOgle+
MG viadec

tripadvisor ) Link lﬂ

PowerReviews

clasgmates
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Te :xe 3agauu pelrraeTr eMenJI-MapKeTHHT !

v' IIpuBjedyeHrie BHUMAHUS

v BbI30B 3alHTEPECOBAaHHOCTHU
v BoBiieueH1e B KOMMYHHUKAIIHIO

v PacnpocrpaHeHrie nHQOpMAIUU

%‘g Emeita-eecHa 2013 expertsender ?EmailMatﬁx @;lill‘,lunt _-bankll'u



MeTpuKH €MelJI U CoIl.Meaua:

[enan EMeli-MapKeTHHT SMM-mapKeTUHT

IIpuBsieusr BHUMaHUE

Boi3BaTh
3aMHTEPECOBAHHOCTD

Nannuuposatb
JIVCKYCCUIO

CTuMyJIMpoBaThH
pacupocTpaHeHue

MoTuBUpPOBATH HA
IIPOJAXKU

F.'
;é?{’ Emeiln-eecHa 2013
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BosbIiie OTKpBITUA
(+peructpariuii)

BoJibllie KJINKOB

boJibiiie oTBETOB
(reply-to)

boJibliie niepechbLIoK
(forward)

Bosibitie 3apaboTok

expertsender ?EmailMatﬁx @ﬁln'r'"“ =bankiru

boJsbilie TpoCcMOTPOB
(+perucrpariuii)

BoJsbiie 1ankoB
bosbiie
KOMMEHTApPUEB

BoJibiie shares

Bosbiie 3apaboTok



CnmocoO0bI UHTErpaIum:
Email to Social, Social to Email
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MexaHUKHU 1JI4 YBEJIMUYCHUA IIPOCMOTPOB,
OTKPBITUIL:

Kanan MexaHUKHU

Email to Social BHeipuTh B ITHCHMO pparMeHT II0CTa
WJIU TYCKYCCHH U3 social, 1aTh CChLIKY
Ha IIOCT «YuTaTh gajgiee».

Social to Email Omny6simKoBaTh B social yBegomiieHe 006
OouyepeaHON pPaCChLIKeE.
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MexaHUKU I YBEJINUYEHUA KOJINYEeCcTBa
HNOAIIUCYUKOB:

Kanan MexaHUKU

Email to Social BHeIpUTh HKOHKH COIUAIbHBIX CETEM,
OTIIPABJIATH OT/IEJIbHBIE COOOIIEeHNS,
YBEIOMJIAATH 00 aKIUAX B COIL.CETSIX

Social to Email JleaTh creruaIn3upPOBaHHbIE
II0CAIOYHbIE CTPAHUIIBI B COIMATbHBIX
CETsX.
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MexaHUKU 1 YBEJINUYEHUA KOJINYEeCTBAa
MNOAIIUCYUKOB:

BALL BbIGOP 3TOW
BECHOW

» BbIBPATb U KYMWTH KEfbl HA TAHKETKE

[1I04EMY UMEHHO MbI? TPU TTTABHbIX NPEUMYLLIECTBA LAMODA.RU

bBecnnarnas gocraeka [pumepka nepes Bonee 700 nognuHHBLIX
no ecei Poccumn NOKYNKON Bpenpoe

Lamoda npuexanal ° “.‘ )
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MexaHUKU 1 YBEJINUYEHUA KOJINYEeCTBAa
MNOAIIUCYUKOB:

ostrovok ru

+7 (495) 539-31-81 8 800 200-31-81

EFOHWUFOBAHWE OTEREMW

MpucoeauHsaurecs !-)

Y3aHaBalTe 0 crneyuanbHblX NPeanoMeHUax U CKUOKax.
NenuTtech BalLMMW BNEYATNIEHWAMW W CNpalLnBaiiTe
COBETa Y OPYIMX YYac THUKOB.

B &)

vik.com/ facebook com/ google_com/ odnoklassniki_.com/
ostrovok ru ostrovok ru ostrovok ru ostrovok ru

, |1 He 3abwieaiiTe Npo Haw TeMTTep @ostrovok_ru
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MexaHUKU I YBEJINUYEHUA KOJINYEeCcTBa
KJINKOB 1 JIAUKOB:

Kanan MexaHUKU

Email to Social BHezipuTh B IIMCHhMO parMeHT II0CTa U3
social, cHaOauTh ero kHomkou Like.

Social to Email HamomHaUTH B social o mpormeie
pacchlIKe, 1aTh CChLIKY Ha OHJIAMH-
BEPCHIO IMEChMa I Ha IHCHMO B
apxuBe (yZI0OCTOBEPUTHCH B
PabOTOCIIOCOOHOCTH CCHLJIOK).
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MexaHUKU I YBEJINUYEHUA KOJINYEeCcTBa
KOMMEHTapueB 1 oTBeToB (reply-to):

Kanan MexaHUKU

Email to Social BHepuTh B mucbMo KHOIIKY Comment,
10 KJINKY Ha KOTOPYIO OTKPBIBATh
OTBETHOE IHCbMO. ITosyueHHbie reply-to
myOJIMKOBaTh B social Kak KOMMeHTapHUH.

Social to Email PazmMecTHTh B IICbME KOMMEHTAPUH I10
TeMe U3 social, mompocuTh Takke
IIPOKOMMEHTHPOBATH/IIPOT0JIOCOBATH/ P
accKasarh.
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MexaHUKU I YBEJINUYEHUA KOJINYEeCcTBa
KOMMEHTapueB 1 oTBeToB (reply-to):

What personally connects you to work
like Jaime is doing? (select all that
apply)

Love of yoga
The kinds of youth we serve

Giving back as a personal practice
Personal connection with organization
Our culture as an organization

Your response
Mov 1. The kinds of youth we serve

What 111 other supporters are saying
Lowve (26%)

Youth {23%)
Giving back (31%)
Connection (8%)
Cultura (9%5)

See all responses & comments

Jeri Dube
5 minutes ago

Sarah-Elizabeth Garza-
Decker
Oct 24 at 3:25pm

Malynda Reed
Oct 22 at 5:54pm

William Wambura
Oct 21 at 9:4%am

Jonathon B
Oct 19 at 3:42pm

Elizabeth Wexler
Oct 17 at 7:02am

The kinds of youth we serve
Comment Inappropriate

Love of yoga, Giving back as a personal practice, The kinds of youth

we sernve Our culture

Comment Inappropriate

Giving back as a personal practice
Comment Inappropriate

Love of yoga, Giving back as a personal practice, The kinds of youth
we senve, Personal connection with organization

Comment Inappropriate

The kinds of youth we serve

Comment Inappropriate

Love of yoga, Giving back as a personal practice, The kinds of youth

-t

as an organization
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MexaHUKU 1 YBEJINUYEHUA KOJINYEeCTBAa
KOMMEHTapueB 1 oTBeTOoB (reply-to):

PesysnbTaT uepes 6 4 mocJie crapTa KaMIlaHUU
* 17% open rate
* 1% response rate
* 5% opener response rate

PesysibTaT yepes 14 4 mocJjie crapTa KaMIIaHUH
* 20% open rate
* 7% overall response rate
* 35% opener response rate

duHaNBHBIN PE3YIbTAT
* 31% open rate
* 0.7% overall response rate
* 31% opener response rate

(Vmarketingsherpa
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(forward-to):

Kanan

Email to Social

MexaHUKU I YBEJINUYEHUA KOJINYEeCcTBa
IMOAEC/IUBIIUXCA U Mepec/iaBIIuX IIUCHMO

MexaHUKU

BueapuTh B nmucbMa KHonku Share, 7athb
BO3MOXKHOCTD JIETKO JIEJTUTHCS
nHopMaIen
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MexaHUKU 1 YBEJINUYEHUA KOJINYEeCTBAa

IMOAEJIUBIINXCSA U IIePeCAaABIINX IUCHMO
(forward-to):

BCE O NYTELLUECTBUAX BbIXOAHOIO AHA

K APYTUM COBbITUAM B CTAMBYJIE

Kaonku

BbixoaHble B CTamdyne B%i’ﬂﬂﬂ HA W C.TQ P-M}O' ¢ P Share ’
26 — 28 aNPERA (AT — BC) -w.cocvvovvsonn L CTAMBYJiA13 CAMOIO = like?
B e s UEHTPA-MWUPA ; )

Stories Apart Kumbaraci Tam épa i nenbMaH O
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MexaHUKU I YBEJINUYEHUA KOJINYEeCcTBa
IOKYIIOK:

Kanan MexaHUKHU

Email to Social Coenats cIiell. IpeIoKeH JIJIs
JIAUKEPOB U YIIOMSAHYTh 00 5TOM B
PACCBIIIKE

Social to Email AHOHC cITel. IpeJIOKEHUH,

IIPUXOISIINX HAa EMEN

expertsender P emaimatrix  OYE'™  =bankiru




MexaHUKU 1 YBEJINUYEHUA KOJINYEeCTBAa
IMOKYIIOK:

oktogo: oktogo ru + Aarko py! Monyunre cxnacy 55%! | Nocrorpers Ha cakite

oktogo® o w02
Karancr orenedt Apvabunetsl Bnor C apyosamn secenee n (3 u

BcTynaiiTe B Haluy rpynny Ha

[ IFACEBOOK!

YyacTsyiTe B KOHKypce

Yepes ABe Heflenu Mbl nogapum
nobeautenio iPad 2 64GB

Mocwsa | +7 (425) 646-1376. | 119072, Mockea, bonoThaaxalb . 9
kagO@ Canxr-TerepGypr | Tenadon +7 (812) 643.2096 | 197342, Camxt-NerepGypr, Habepextan YepHoi peswu, &, 41

Bl noNyYHnK STO Macea, NOTOMY YT0 Bl NOANKCEHS! HA NONYHEHHE RECCHINGK 0‘@020
ECM Bil Sonbue B2 XOTUTE NONYYETS PACChINKM 0T OK0GO fU 35! MOKHTE OTTMCATLOR 3pech

P =
@‘}i Emeitr-eecHa 2013 expertsender jEmailMatrix @;lillwni banki.ru



Kak Bp1OpaTh caMmy1o 3(Pp(PpeKTHBHYIO
COIIUAJIBHYIO CETh?
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Kak Bp1OpaTh caMmy1o 3(h(heKTUBHYIO COIL.CETH?

60% nucemM MHTErPUPOBAHBbI
TOJIBKO C 1 COIL.CEThIO

M 1 COIL.CETH
M 2 coIl.ceTu
M 3 coll.ceTH

4 WIN §5
CoIl.ceTen
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Kak Bp1OpaTh caMmy1o 3(h(heKTUBHYIO COIL.CETH?

Hcnonp3oBaTh Google Analytics:

* HA3HAYUTH I1EJIH,
* 33aTh SKOHOMHYECKYIO [IEHHOCTh KAXK/I0U
IeJIH,

* IpocJIeINTh Kak refferal-rpacduk
KOHBEPTUPYETCA HA CauTe

+ IPOCJIEANTD II0 KAKUM CChLJIKaM OOJIbIIIE

KJIMKAIOT U3 IUCEM, OIIPEAEIUTH CAMYIO
MIOITYJISIPHYIO CETH
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Kak Bp1OpaTh camy1o 3¢ HheKTUBHYIO COIL.CETH?

. coal P
SourceMedium  None  Visits¥ MacroC Micro C1  MicroC2  Micro C3  Micro C4 Conversion o~ o
S Rate

Value

socal-media / twitterfd 3,568 0.00% 1.32% 0.59% 0.11% 0.34% 1250% $0.68
Lo/ referrs 3,198 0.00% 0.38% 0.44% 0.00% 0.09%
facebook com / referral 1,354 0.00% 0.89% 0.22% 0.15% 0.15%
tter.com / referral 996 0.00% 3.31% 1.10% 0.00% 0.20%
stumbleupon.com / referral 892 0.00% 3.48% 1.35% 0.11% 1.35%
m facebook com / referral 186 0.00% 0.00% 0.00% 0.00% 0.00%

e

e A\ / — N\ | |
~“Emeiin-eecHa 2013 . | expertsender ?Emaf”“atﬁ‘ @ﬁ"m =banki.ru

—ny FTrryi -t \
. / Y/ / \
-t | |/ NIl \

/



/l“‘ '5

Bonpocer? )}

’

: ". E.Meua-secua 2013

/ T @)

HSSPMILBATH A RO

expertsender 'EmailMatr‘lx @5‘,‘,‘"“ =banki.ru



ITo Bonmpocam:

Aneonopa Hukudopona
eleonora.nikiforova@expertsender.ru
+7 0926 061 065 5

facebook.com/elle.nikiforova

expertsender.ru



