EMAILGUIDE

cepws BebuHapos

EMmenn-mapKeTUHr Kak KaHana aHTUKPU3UCHOTO
B3aMMOAENCTBUA C NOANNCYNKOM

JleHa [lNynseea
Pykoeodumerib omOerna o pazsumutro busHeca,
EmailMatrix




Mouemy email?

EMX

BbIbOp nonb3oBatene (77%)

BblCOKasA oKynaemocTb nHeectmumii (ROl go 300%)
NepCcoHaNN3UPOBAHHAA KOMMYHUKALMS
NpoO3payHas aHaNUTUKA

OCHOBHOW KaHan Tpadpduka

Email
Matrix
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AJononHutenoHoe ysennyeHue ROI

o\

NHBecTnpoBaHue B 3PpPeKTUBHbIE
TAaKTUKU eMenN-MapKeTUHra

~

MuWHMMMN3aLMA pacxonos
Ha eMeNN-MapPKETUHT

EMAILGUIDE E3



[lewweBbin
emenun-MmapKeTUHr

VS

BbiCOKaAa OKynaemocTtb
emenN-MapKeTUHra

EMAILGUIDE EB



[ewesbi eMenn-mapKeTUHr

EMX

ncnonb3oBaHme ESP ¢ MMHMMaNbHbIM PYHKLMOHANOM ANA AOCTUKEHUA

MUHUManbHoro CPMI;

OTnpaBKa O6LLI,MX, HECETMEHTUPOBAHHbLIX PACCLIIOK MO MaKCUMaAJ/1IbHO 6onbLion

ayanTopmun nognmMcCy4nKoB C uesiblo MakKCMMaJIbHOIo OXBadTa,

HaeM HeKBanMPpULUMNPOBAHHbIX B chepe emenn-mapKeTUHra CoOTpyaHNKOB U

9KOHOMMUA Ha O6VH€HMM.
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Emeinn-mapKeTuHr ¢ BbICOKOU OKYNaemocCTblto

EMX

noucK ESP ¢ nsowwpeHHbIM GYHKLUMOHANOM ANA AOCTUNKEHUS NYULLNX
pPe3yNbTaTos;

KOHUEHTPAUMNA Ha NMNOJ/Ib30BaATE/IBCKOM OlblTE, CEMEHTAUNUN, NEPCOHAIN3ALNN
anAa yseanvyeHunA I'IpM6bI}'IM, YOANNHEHNA XKU3HEHHOTO LWK/1a MOJ/1Ib30BATE/A,
MWHUMU3aUNN 6ecnopﬂ,a,|<a B UCTE PACCbI/IKU ,

OMNbITHbIE EMEﬁﬂ-MapKETOﬂOFM, O6yq6HMe, 9KCNEepPTU3a «CO CTOPOHDbI».

EMAILGUIDE EB
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He 6biBaeT aeweBoro emenn-mapKeTmHra.

CywecTByeT eMenn-MapKETUHT C BbICOKO OKYMaeMOoCTbto, KOTOPbI NPUHECET A0

300% npnbbinu € Kaxkaoro noTpavYeHHoro pybns.

EMX

Email
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NoBeaeHue nonb3oBaTenemn

MOKYMNKa TOBApPOB AJ/IUTENBbHOIO NOJ/1Ib30BaHMNA — OT/TOXKEHO

TOBapbl NOBCEAHEBHOMO CNPOCa — SKOHOMMUSA (CHUXKeHMe 06beMOB/4acTOTbl,
Bbibop 6onee AeleBbix 6peHa0B/MarasmHoB)
rPynnNUpoBKa, COXpaHeHUE cpeacTB (oXumaaHne HecTabuabHOCTH)

HO NMapannenbHo

NMPOUCXoAUT aAanTaumna K KpUsncy

EMX
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NosepeHue 6peHpoB

EMAILGUIDE EB



KoHuenuuna emenn-mapketmHra 2015

1. 3dpdeKTnBHOCTL
2. YHUKaNbHOCTb
3. peneBaHTHOCTb

Mpoaaxku

Email
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TakTUKu BbiXXnsaHua B 2015:
fTurmeHa nucra

3ayem?
HEKOPPEKTHAA OLUEHKa NoKa3aTenen emenn-kKamnaHni

NnpocCpoYeEHHbIE elv\eﬁn—a,u,peca npespawaroTCAa B CriaM-/10BYLLUKNA
HEaAKTUBHbLIE emeﬁn—ap,peca - 3TO OWMNOKMU A40CTaBKU

Email
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TaKkTuku BbiXXuBaHua B 2015:;
fTurmeHa nAucra

I'Ipmmep NOrpewHoOCT CTaTUCTUKN

NcxoaHble AaHHbIe: [Tocne oYMUCTKMN OT HEAKTUBHbIX:
100 000 noanucumkos 60 000 nognuncynKkos

20% OpenRate (20 000) 33% OpenRate

10% CTR (10 000) 16,6% CTR

0,2% UnsubRate (200) 0,33% UnsubRate

0,1% ComplaintRate (100) 0,16% ComplaintRate

OuyuncTka oT HeaKTUBHbIX agpecoB = 3KOHOMUA Ha OTMNPaBJIEHHbLIX obbemax COO6LLI,eHI/II7I

EMx] EMAILGUIDE EB
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TakTuKu BbixXXmsaHua B 2015:
CermeHTauyua

Kputepumn cermeHTaumu:
aemorpaduma n gaHHble npodpuna

npeanovTeHunA
nosegeHumne

EMX
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Matrix

EMAILGUIDE EB



TakTuKu BbixXXmsaHua B 2015:
CermeHTauyua

Kenc SwayChic
Llenb: onTMMM3nMpoBaTb EMeENI-KaMnaHUK ANA yBennYeHua npuboinm

PelweHue:
BbiABAEHO /ly4llEe BPpeMSA OTNPAaBKU + BPemMA COBEpLLUEHMA Hanbonbluero Kon-sa
TPaH3aKuum
HayanbHoe TecTMpoBaHMe Aa/10 AOCTAaTOMHO AAHHbIX A5 CETMEHTALMUM.
[MokynaTenen pas3genmam Ha CerMeHTbl
BpeMA OTNpPaBKM (BblAB/EHbI 3 MOMEHTA BPEMEHMU)
NoKynku (1 nokynka, 6onee 1 NOKYNKK, HN OAHOM MOKYMNKK)

3anyuweHbl 12 emenn-KamnaHui

EMX| | L EMAILGUIDE EB




TakTnku BbiXXmnsaHua B 2015:
CermeHTauua

Kenc SwayChic, cermeHT «HeaKTUBHbIEY

Pe3ynbTaThbl:

-OR Ha 40% Bblwe
-CTR B 2 pasa BbiWwe
-RPE B 3 pa3a BbliLwwe

.( AT Youl

MISSING'

Matri EMAILGUIDE E3

Matrix

EMX




TakTUKu BbiXXnsaHua B 2015:
CermeHTauua

Keic Doggyloot, cermeHTauua no gaHHbIMm cobakK

doggyloot

From: doggyloot
<woof@doggyloot.com>

O Large Dog Deals

Subject:
Large Dog Deals

Email
Matrix

Pe3ynbTaThbl:

-CTR Ha 400% Bbiwe
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TakTuKu BbixXXmsaHua B 2015:
CermeHTauyua

Kenc Intermix

CermeHTauUMA Ha OCHOBE aHa/IM3a NOKYMOK N aKTUBHOCTHU

3 cermeHTa:
Sale-shoppers — nokynatenun pacnpoaak U akLMOHHbIX TOBApPOB
Brand-shoppers — nosinbHble K onpeaeneHHbiM bpeHaam
VIP — nokynatenu ¢ 6onbwimm cpeaHMM YEKOM

MNpeanoxeHuA:

30% cKknaka

10% cKknaKa
3KCKN03MBHbIE CODbITUSA, AN3aNHEPCKME MOKa3bl

Email
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TakTuKu BbixXXmsaHua B 2015:
CermeHTauyua

Kenc Intermix

Pe3ynbTaThbl:

TectoBasn rpynna: ysesndyeHune KoHsepcuu B 10 pas (gocturna 8%)

Mpwn 3anyckmn KamnaHuu Ha anct 6onee 100k nognucumnkos —
KOHBepcnAa 4%

EMX
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TakTuKu BbixXXmsaHua B 2015:
YnpoweHue ausamiHa/ mobile first

obneryeHHbI gna otobpaxkeHna n BOCNPUATUA ANU3aNH
NPUHLUMNbI responsive
KpeaTuB

Email
EMX Matrix
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TakTUKu BbiXXnsaHua B 2015:

Responsive emails

Kewc Weird Fish: +10% k CTR nocne BHeapeHua mobunbHOM agantauum

hor s “aou

: G CLE‘.A
spRING CLEAT
ahop
MENS SIZE'S
BDomm|m

shop
WOMENS SIZE'S
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TakTuKu BbixXXmsaHua B 2015:
Responsive emails

Kewc Crocs, Tect Nel

Version A: Static Desktop | Version B: Static Mobile

Email
EMX Matrix

Version C: Responsive

Email Design

h 4

new markdowns
just ackded!

NOW SAVE UP TO
(\N(O) /'

EMAILGUIDE EB



TakTUKu BbiXXnsaHua B 2015:
Responsive emails

Kewc Crocs, Tect No2

Version A: Responsive Email Design Version B: Static Desktop

Pe3synbtat: CTR responsive Ha 7,66% 6onblue
desktop

EMX

S EMAILGUIDEESR




SELFRIDGES /0"

Waitrose Waitrose  scpe + S —
BN FREE delivery on all D) ity -
Food for all occasions with Food f_or
Waitrose Entertaining all occasions
with Waitrose

Entertaining

pertect o 2 accasions and heps ta e
sress out o o) any Gmenng
hoose o cur A 3 of

e e e v e SUMMER SANDALS GIVENCHY

o

THE HOUDAY SHOP

CHARLOTIE TILBURY

NEW & EXCLUSIVE

=

_— THE HOLIDAY SHOP

NEW & EXCLUSIVE

i 1 S i G gt 171 e S vt % 1 B0

,a WOODLAND

for the facts. RN

WHAT'S HAPPENING I SIORE

AT M THe BEAUTY
Tt FEasT PAGRCT oK

WHAT'S HAPPENING 94 STOGE

N S —— tveram

- EMAILGUIDE




TakTUKu BbiXXnsaHua B 2015:
Ctatuctuka mobile

EMX

Device Preferences Throughout the Day
Most Weekday Tablet Usage Occurs Between 8pm and 9pm

Share of Device Page Traffic on a Typical Workday

_ at night
PCs dominate
working hours
Mobiles brighten '
the commute

0) COMSCORE,.  ausmiiss ricani

Email
Matrix

Tablets popular

Soures: comBaore Device Essortais, Menday, 21% Jeseary 2015, UK

o

i
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TakTuKu BbixXXmsaHua B 2015:
lNepcoHanunsauuna v Tpurrepbl

Hanbonee nonynapHble TUNbl TPUITEPOB:

MpuBETCTBEHHbIE COODOLLIEHMS
«Cnacmbo»

Up- & cross-sale

bpoleHHaa Kop3nHa
YBeAOM/IEHME O CHUMEHUMN LEHDI
YBegom/ieHMe 0 NoABAEHUM TOBapa
[MMcbma nporpamm NOAIbHOCTU
PeakTuBaums

«ObpaTHbIN OTCYET»

[pa3gHnKn

Cbop oT3bIBOB

3anonHeHne npodunna Nonb3oBaTens

EMX

Email
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EMAILGUIDE E3



TakTukKu BbiXXmsaHua s 2015:
lNoBepgeHYecKue Tpurrepboil

Kerc adidas: 6powieHHaa Kop3unHa

Mpobnema: nonb3oBaTeNIN He 3aBePLLAIOT NpoLeaypy 3aKkasa.

PeweHwne:
LlenoyKa 13 3x nucem: B AeHb A06aBNeHUA TOBAapa B KOP3UHY (HECKONbKO 4acoB

CNycTA), Ha cheaylowmun aeHb, Yepes 5 aHen.

Tembl nucem:

Your Last Chance: 10% Off + Fast Delivery & Free Returns - Last Chance: Free Retumns
FREE Retuns On All Orders - FREE Retums On ltems In Your Bag | FREE Retums On

Forget something? Click to buy. - Finish your purchase with a click | Finish your purchase

EMX

Email
Matrix
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TakTUKu sbiX>kmusaHua 8 2015:;
lNoBepgeHYecKue Tpurrepboil

Kerc adidas: 6powieHHaa Kop3unHa

== qadidas

MEN WOMEN KIDS CUSTOMISE NEW ARRIVALS TOP SELLERS

1 nucbmo, yactb 1

get it before it's gone! Questions?

Qur advisors can help
Cpoq HOCTb, During a recent visitto adidas co uk, you left some items in your
MonesHble CCbIIKU shopping bag. This is a reminder that your bag has been saved and
" . you can complete your order by clicking on the View Bag button below % g:l')'o";;;i‘:;’:d‘am
NoaTesepxKaeHne AencTBUMN.

Mon to Fri: 9am to 9pm
Our products sell out quickly, so make sure you place
your order soon. §4 Sendusanemail @

Ifyou need assistance placing your order, contact us or check out our 2 FAQS 0
FAQ's. We would be delighted to help you 2

Your bag ViewBag ©

EMX]| EMAILGUIDE EB




TakTuku BbixXmsaHua 8 2015:
lNoBegeHYecKue Tpurrepbil

Kerc adidas: 6powieHHaa Kop3unHa
1 nnucbmo, yactb 2

ToBap, KOTOPbIN BbIOpan
No/b30BaTeNb.

+ CneuunanbHble NpeaosKeHusn

Email
EMX Matrix

Your bag

ViewBag ©

ZX Flux Weave Shoes

A fresh remix of the iconic '80s ZX runner, these men's shoes feature a
seamless woven upper in authentic ZX 9000 colours. With a ZX heel cage and
TORSION® midfoot support.

Article no: M21789_620

especidlly selected for you:

-

ZX Flux Shoes

£67.00

*okk ok k184 & L2288 &l ;&_ %k ok ok 40

Response Icon Hoodie Essentials 3-Stripes Sweat Pants

9. ke EMA'GUIDE ER




TakTUKu sbiX>kmusaHua 8 2015:;
lNoBepgeHYecKue Tpurrepboil

= qadidas

Kerc adidas: 6powieHHaa Kop3unHa

MEN WOMEN KIDS CUSTOMISE NEW ARRIVALS TOP SELLERS

2 NUCbMO, YacTb 1

Questions?
. free returns on a“ orders Our advisors can help
HoBsble 6oHYyCbI:
] We noticed that you still have items leftin your shopping bag. Our Callus free of charge
6ecnnaTHaﬂ AOCTaBKa’ products sell out quickly and we don't want you to miss out. Don't forget " 0800-2794144
" 6 bl CTpa A .ﬂ.o CTaBKa, :‘:ooﬁer free returns, so If you're not 100% sure yet why not try them g:tnl%;;;ag;;? 9om

u BO3MOXHOCTb BO3BpPaTa
o Free returns - notthe right size? not what you expected? You can Q Send us an email 0
return your order for free
« Fastdelivery - delivery within 2 working days ? FAQs 0
« Free delivery over £100 - Don't forget that you'l receive free
delivery on all orders over £100

Click here to go straight to your bag and check availability, or use the
blue button below. If you add additional items to your bag and reach

£100 you will enjoy free delivery as well.

We'll hang on to the items in your bag for a few more days, and if you
have any questions please do not hesitate to contact us

Your bag Viewcart ©

EMX]| | 0 EMAILGUIDE &3




TakTuku sbixkmsaHua B 2015:
lNoBepgeHYecKue Tpurrepboil

Kerc adidas: 6powieHHaa Kop3unHa

== qadidas

3I'IVICbMO, yactb 1 MEN | WOMEN | KIDS | CUSTOMISE NEWARRIVALS | TOP SELLERS

CKMAKa Ha CneaytoLLyIo NOKYMKY last chance: 10% off S
+0CTa/ibHble BOHYCbI +fast delivery & freereturns  curasvsorscanes

Remember you added some products to your bag? Don't let them sell

out! If you are still not sure, maybe this will help: {. Call us free of charge
0800-2794144
* 10% off your next order — \We'll give you a 10% discount code to Mon to Fri: 9am to 9pm
use on your next order Sat 10amto 6pm

* Fastdelivery - Delivery within 2 working days
* Free returns — Not the right size? Not what you expected? You can

Sendusanemal @
return your order for free Q

; ? rra

Click here to go straightto your bag and check availabiity, orusethe & 1aS 0
View Bag button below. We'll hang on to the items in your bag for a few

more days. If you have any questions please do not hesitate to contact

us

Your bag View Bag o

EMX]| | 0 EMAILGUIDE &3




TakTUKu sbiXkmusaHua 8 2015:;
OnTumusaumua KOHTEHTa

,D,MHaMM‘-IECKMﬁ KOHTEHT

AKTyaNbHO AN18: aHOHCOB akuui, flash-pacnpoga, akunim ¢ orpaHUYEHHbIM

EMX

4YMCNIOM TOBApOB, travel cermeHT 1 TA.

agile
KOHTEHT, CreHepPMPOBAHHbIN NO/Ib30BaTENAMM

Email
Matrix
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TakTUKu sbiXkmusaHua 8 2015:;
OnTumusaumna KOHTEHTa

,D,MHaMM‘-IECKMﬁ KOHTEHT

MAKE the MOST of HAWAII

374
J’

HAWAII

= HYATT HHOTELS & RESORISw»

Email
EMX Matrix

¢ LingualLeo

HoBble maTepuans.i
B TBOMX KOSNEKUMAX

My daughter, my wife, our
robot, and the quest for...

TED TED Taks

New video technology that
reveals an object’s hidd...

(? TED Texxonomu

N3YYUTb |

EMAILGUIDE EB



TakTUKu sbiXkmusaHua 8 2015:;
OnTumusaumua KOHTEHTa

KOHTEHT, CreHepun pOBaHHbIVI nosib30BaTe/IAMU

o (SN YOUR

s Chobani love storv

The latest photos featuring men and women in any colou

trench coats shot in all weather.,

/

Gota story, song, recipe, painting (or whntever.)

Dh =
that shows your love for Chobani? Share it today! '

Have your friends vote on it and you could win a

CUSTOM CASE OF CHOBANI!! |

EMX]| | L EMAILGUIDEER
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OcTanucb BonNpockl?
NMuwute nnucbma:

lena.pulyaeva@emailmatrix.ru

JleHa lynaes.a,
EmailMatrix




